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Health Home Quality Improvement Workgroup

The Health Home Quality Workgroup is tasked with the development of learning topics and activities.
This workgroup will meet biweekly from 9am to 11am. Proposal will be submitted to IME for review.
The plan is to update the SPA based on approved recommended changes.

Date Topic IHH
February 2, 2022 Level Setting
e Federal Requirements
e OIG Final Report/State’s response
February 16, 2022 Level Setting
e Integrated Health Home SPA
o What are we meeting now?
o What changes were made and why? (Added, Edited, or deleted)
o Flow chart of what is the authority (Federal code, lowa code,
SPA...)
o Include SPA from 2016 as supporting documentation.
e Jowa Administrative Rule (draft) if they are available.

March 2, 2022 Review of the site feedback, survey and Listening Sessions.
March 16, 2022 Review of Last meeting’s feedback
Health Home Providers

Provider Standards

° How does the Health Home Meet?

o IHH responsibility to coordinate services when they qualify for
Habilitation/CHW but services are not available.

March 30™, 2022 Review of Last meeting’s feedback

Provider Standards
o How does the MCO/lowa Medicaid support and oversee?

April 13, 2022 Review of Last meeting’s feedback

Payment Methodologies
° Health Home Services documentation on the claim.

Member Qualifications
° How does CMH and Habilitation fit into this?



April 27, 2022

May 11, 2022

Review of Last meeting’s feedback

Health Home Services: Include discussion of who can do what. Also examples of
documentation. Include HIT requirements for specific services.

e Comprehensive Care Management

e Care Coordination

e Health Promotion

Review of Last meeting’s feedback

Health Home Services
e Comprehensive Transitional Care
e Individual and Family Support
e Referral to community and Social Support Services

May 25, 2022 Review of Last meeting’s feedback
Quality Improvement
e Learning Collaborative contents
e [HH Internal QI/QA structure
June 8. 2022 Review of Last meeting’s feedback
Quality Improvement
e [HH Internal QI/QA structure
June 22, 2022 Putting it all together. Presentation of Draft Proposal.
Resources
Federal Code Social Security Act §1945 (ssa.gov)
SMDL 10-024 Re: Health Homes for https://www.medicaid.gov/sites/default/files/Federal-Policy-
Enrollees with Chronic Conditions Guidance/downloads/SMD10024.pdf
Consolidated Implementation Guide: [ -
Medicaid State Plan — Health Homes IG_Health_Homes _C
onsolidated_201708
Health Home Information Resource Center Health Home Information Resource Center | Medicaid

441 77.47 Integrated Health Home Provider

Qualifications

lowa Legislature - Rule Listings

441—78.53 Health Home Services
(Includes Documentation and Billing)

lowa Legislature - Rule Listings

441—79.14(2) Other Policies Relating to
Providers of Medical and Remedial Care

441—79.3(40) Maintenance of Records by

Providers of Service

lowa Legislature - Rule Listings




https://dhs.iowa.gov/sites/default/files/Integrated Health Home IA-
IHH SPA 21-03.pdf?122020211318




